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Contact your sponsor for assistance 
Airman and Family Assistance Center (919) 722-1123 or DSN 722-1123 

 
 
 

 





 SJAFB GATES  
Berkeley gate is the main gate.  Just before the gate, 
the visitor control center is on the right.  Both facilities  
are open 24/7.   
 

Slocumb gate accepts all traffic including  commercial 
trucks and RVs.  This gate is  open Monday to Friday 
from 6-6.  After hours, use the Berkeley Gate.  If in an 
RV arriving after hours,  call the SF Info desk at  
919-722-1212 for assistance.   
 

Oak Forest gate is open Monday to Friday from 6-6. 
 

100% ID CHECK 
Make sure all family members have appropriate ID.  Call the 
Visitors Center for assistance at 919-722-1343 
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1 Berkeley Gate  
2 Slocumb Gate  
3 Oak Forest Gate 
4 Lodging 
5 Dorms/FTAC 
6 Fam Camp 
7 Housing 
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ARRIVING to SJAFB      
Flying: Raleigh-Durham International Airport (RDU) is located about 70 miles west of the base. Ground 
transportation from RDU is available but expensive.  The nearest airport is Kinston Regional Jetport, which 
is 28 miles east of SJAFB, however, options there are limited. 
 
Driving: from Raleigh and the west, take Interstate 40 E, 440 E and 13 N/70 E to Goldsboro and N Berkeley 
Blvd, which will lead you directly to Berkeley Gate, the 24H gate.  From Ft Bragg and the south, take 13 E to 
117 to Goldsboro, then Elm St to Berkeley Blvd.  From Virginia and the north, take 95 S, 795 S and 13 N/70 
E to N Berkeley Blvd.  Travel time from RDU to SJAFB is 1.5 hours.   
 
Your GPS navigation may lead you to Slocumb gate, which is open weekdays from 6-6.  If you arrive during 
off hours, use “Seymour Johnson Berkeley Gate” or any point on “N Berkeley Blvd.”  Proceed southwest 
to arrive at the 24H main gate.  RVs can call the SF info desk at 919-722-1212 for more info.    
 

* 

Reporting to SJAFB: Your sponsor should assist you and your family 
getting settled in.  In the unlikely event that no one meets you upon 
arrival, call the Command Post at 919-722-0004 or DSN 722-0004 and 
ask to be connected to your unit's first sergeant.  
 
Report to your unit admin section during their normal duty hours to start 
in-processing. During your first duty day, in-process at MPS at 1300 in 
building 3010 (Finance & ID card building); 1600 Wright Brothers 
Avenue.  Bring your sealed packet from your last base.  To file your 
travel voucher, bring copies of your orders and receipts.  For more 
information, contact MPS at 919-722-8686 or DSN 722-8686.  
 
Temporary Lodging Reservations: The Southern Pines Inn has 161 
rooms and is located at 1235 Wright Brothers Avenue. Contact lodging 
well in advance by calling 919-722-0385 or DSN 722-0385   
 
Fam Camp: The facility features 16 concrete parking pads, a gravel 
overflow area, dumpstation, bathhouse, laundry, picnic tables, grills, 
handicapped accessibility and area lighting. Search “Seymour 
Johnson Fam Camp” in Google/Apple maps or use the following 
coordinates.   35°21'37.4"N 77°58'01.6"W.  The office (outdoor rec) is 
open M-F 9-5 and located separately at 1515 Goodson Street.  Call 
919-722-1104/7437 for assistance.     
  
 
 

 PUBLIC TRANSPORTATION OPTIONS FROM RDU 
Carpool Express 919-396-1333 
City Cab Company 919-735-2202 
GreyHound Bus Line 919-734-3811 
Webb Town Taxi  919-734-9444 
Uber is also available in both Raleigh and Goldsboro.  
Consider your options carefully, they can be expensive.    
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Welcome to the  
“FOURTH BUT FIRST!” 



Connect to SJAFB 

RESEARCHING SJAFB: Start with our homepage, www.seymourjohnson.af.mil.  You’ll find most 
of the info you and your family need right here.  Across the top are quick links to important 
areas including your sponsor packet, 100+ active clubs on base, spouse information, local area 
info, and information for retirees.  Check back often…the site is constantly updated with the 
latest news about the Air Force, the base and the local area.  Be sure to catch the latest “Strike 
Eagle News” every Friday!       

Next, get plugged into the following Facebook feeds for up-to-the-minute status on special events, 
changes to events, school closings, storm info and much more.  Be the first to know.  To get the feed, 
search Facebook using the keywords highlighted in yellow, click to select the page from the results.  
Once you're on the page, click like just below the page's cover photo. 

Links outside the USAF are for the convenience of the user. Such use does not constitute an official endorsement or approval by the USAF. 

EXPLORING SJAFB:   Once you arrive, 
the map on the left will get you started.  
It has the basics for your arrival and some 
activities to explore as you get settled in.   
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1 Berkeley Gate is the main gate with the visitor 
control center.  It is open 24/7.   
 

2 Slocumb Gate is open to normal traffic, 
commercial trucks and RVs.  It is open M-F from 6-
6…RVs arriving  after hours arrival call 919-722-
1212 for assistance. 
 

3 Oak Forest  Gate is open M-F from 6-6. 
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1 Berkeley Gate  
2 Slocumb Gate  
3 Oak Forest Gate 
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7 Housing 
8 Corvias Housing 
9 Shopette 
10 Eagles Landing 
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EXPLORING THE CAROLINAS:   From the 
outer banks to the Great Smokey 
Mountains, the Carolinas have something 
for everyone.  Take a look at the map on 
the right for some ideas to start your 
adventure!  

 N 
1 Cliffs of the Neuse Park 
2 Greenville, NC 
3 Raleigh, NC 
4 Wilmington, NC 
5 Morehead City, NC 
6 Ft Fisher 
7 The Outer Banks 
8 Charlotte, NC 
 

9 Greensboro NC 
10 Great Smokey Mtn’s 
11 Virginia Beach, VA 
12 Myrtle Beach, SC 
13 Charleston, SC 
14 Washington, DC 

14 Edu Ctr 
15 Heritage, Spitfire 
16 Outdoor Rec and 
Indoor Playground 
17 T.E.G.C. Café 
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http://www.seymourjohnson.af.mil/


Carpool Express 919-396-1333 919-722-AADD (919-722-2233) 

Downtown 
Goldsboro 
www.dgdc.org 

Goldsboro Travel & Tourism:  
www.visitgoldsboronc.com  

Military OneSource: 
www.militaryonesource.com 

Ft. Fisher AF Recreation Area 
http://ftfishermilrec.com 

NC Travel & Tourism 
www.visitnc.com 

4th Force Support Squadron  
www.sjfss.com  

Info, links, floor plans, photos of our housing 
http://airforce.corviasmilitaryliving.com/seymour-johnson                                   www.wingmantoolkit.org    

Keep up to date in info and 
events; get  notifications on 
school closings. 

Get alerts from the 4th FW 
that keep you informed and 
safe.  Use the code “sjafb" 
when prompted. 

From Raleigh to Goldsboro, 
If you've had too much, you 
can get easily get a ride at 
the push of a button.    

Lots of information and a calendar 
of events. Make sure you set the 
app for Wayne County.  

911 
For all emergencies 

Direct Dial from on base 

919-722-XXXX 

DSN 722-XXXX 

Directory assistance from off base 

919-722-1110 

DSN 722-1110 

Airman & Family Readiness Center: 919-722-1123 
Base Exchange: 919-735-9801 

Commissary: 919-722-0319 
Finance: 919-722-5373 

TMO: 919-722-4032 

EFMP Special Needs Coordinator: 919-722-0809 
Billeting: 919-722-0385 
Housing: 919-722-0364 

MPF: 919-722-4027 
FTAC: 919-722-5862 

Security Forces (Non Emergency) : 919-722-1211 
OSI : 919-722-1218 

Legal: 919-722-5322 
Chapel: 919-722-0315 

Local Tricare Appt Line : 919 722-1988 
Pharmacy: 919-722-1814 

Education Office: 919-722-5800 

These Apps will help you get real-
time alerts and info about the base 
and the local community.  Just 
search the keywords below  

Links outside the USAF are for the convenience of the user. Such use does not constitute an official endorsement or approval by the USAF. 

Connect to SJAFB 

Bookmark these sites and come back to these websites often to stay up to date on SJ life and the local community  

http://www.dgdc.org/
http://www.visitgoldsboronc.com/
http://www.militaryonesource.com/
http://ftfishermilrec.com/
http://www.visitnc.com/
http://www.sjfss.com/
http://airforce.corviasmilitaryliving.com/seymour-johnson
http://airforce.corviasmilitaryliving.com/seymour-johnson
http://airforce.corviasmilitaryliving.com/seymour-johnson
http://www.wingmantoolkit.org/


CHECKLIST FOR YOUR SPONSOR 

Newcomers: this checklist is directly from AFI 36-2103; the AFI that governs the newcomer program.  It 
outlines the responsibilities of your sponsor.  You play an important role as well--the info you provide your 
sponsor will help ensure a smooth transition for you and your family.  As your sponsor goes through this 
checklist you are both encouraged to make specific arrangements and add or delete steps as needed.    

AFI 36-2103 Attachment 4:  Checklist for Sponsor 

□ The first impression a newcomer gets of a base comes from his or her sponsor. The success of a good
INTRO program is tied to first impressions. Since the needs of each newcomer vary, a sponsor must find
out what those needs are and respond to them.

□ Call the newcomer and tell them you're there to provide information and assistance to make the move
smooth as possible. Listen: Many times a newcomer can reduce stress by merely talking to someone
"already there." Be open and honest and stay positive.  Remember, it's not good enough to just say "let me
know what you need," anticipate their needs.

o Ask these questions:

 Will your family members accompany you? Names, ages, interests?

 Do you need information about other services? Banking, child care, education, etc.?

 Do you want me to meet you when you arrive? Date, time, location.

 Do you want a post office box?

 Is there anything else you need?

□ Pick up a sponsor kit from your Unit INTRO Program Manager. Personalize it by taking out unnecessary
information and adding information requested. Mail it within seven calendar days.

□ Include a personalized letter from your commander and your own personal letter. Include your home and
duty phone numbers and address. Remind newcomers to let you know of any changes to their plans.
Reconfirm the departure date, arrival date, and reporting-in date and ensure member is aware of the 24 hour
arrival point. Upon arrival, personally meet the newcomer. Make the member feel welcomed.

□ Visit the base housing office and get information about on- and off-base housing. If the newcomer is
interested in residing on-base, remind them to apply in advance.

□ Make temporary lodging arrangements for the newcomer and family and communicate details by personal
email or phone.

□ Personally meet your newcomer upon arrival or arrange for them to be met if you are unable to do so
personally due to duty commitments. Make sure that you directly email and/or phone them to tell them who
will be meeting them upon arrival or where to go for transportation at an airport etc. Make sure you bring
transportation that will accommodate the entire family as well as pets.

□ Personally take the newcomer to lodging.

□ Personally take the newcomer to A&FRC and encourage them to use the Relocation Program.

□ Introduce the newcomer to his/her commander, supervisor, key personnel and fellow co-workers.

□ Show the newcomer around the base facilities such as commissary, fitness centers, chapel, and Family
Center.

□ Give the newcomer a community tour.

□ Accompany the newcomer through in-processing and check-in procedures.



LINKS TO SEYMOUR JOHNSON AFB RESOURSES AND THE LOCAL COMMUNITY  
 
Seymour Johnson AFB Main Page » Start getting to know Seymour Johnson AFB.      
  http://www.seymourjohnson.af.mil/ 
 
Seymour Johnson “My Base Guide” » Base guide and telephone directory 
  http://www.mybaseguide.com/air_force/140/seymour_johnson_afb 
 
Military Installations Guide for Seymour John AFB » Official DoD source for installation resources  
   http://www.militaryinstallations.dod.mil/MOS/f?p=132:CONTENT:0::NO::P4_INST_ID,P4_INST_TYPE:3835,INSTALLATION 
 
Plan My Move » Planning tools and checklists to help you “Take charge of your PCS move” 
  https://apps.militaryonesource.mil/MOS/f?p=PMM:ENTRY:0 
 
MilitaryOneSource » Info about benefits, deployments, reintegration, moves, parenthood, retirement and more  
  http://www.militaryonesource.mil/ 
  
Armed Forces Crossroads » Information and support for the military community 
  http://www.afcrossroads.com/index.cfm 
  
Privatized Housing on Base » Information, links, floor plans, photos about our beautiful base community 
  http://airforce.corviasmilitaryliving.com/seymour-johnson  
 
Air Force Housing » The Housing Management Office assists you with both on and off base housing 
  http://www.housing.af.mil/seymourjohnson/  
 
Housing & Urban Development site for rentals » Learn more about renting and HUD rental assistance programs 
  www.hud.gov/renting  
 
Move.com » Search apartments and homes for rent in the United States 
  http://www.move.com/  
 
North Carolina DMV » Drivers licenses, address changes and more 
  http://www.dmv.org/nc-north-carolina/  
 
Relocating with Pets » Recourses for families with pets 
  http://www.pettravel.com/  http://petfriendlytravel.com/  http://takeyourpet.com/  
 
School Liaison Officer Information » Your advocate for the educational needs of your children 
  http://www.seymourjohnson.af.mil/library/factsheets/factsheet.asp?id=4321   
 
Wayne County Public Schools » Information about the local public schools 
  http://www.waynecountyschools.org/   
 
NC Kindergarten Requirements » Information from the NC State Board of Education  
  http://stateboard.ncpublicschools.gov/legal-affairs/resources-1/school-entry-age   
 
NC Prekindergarten Program » Pre-k classroom information for eligible four-year-old children 
  http://ncchildcare.dhhs.state.nc.us/general/mb_ncprek.asp    
 
NC Private Schools » Information about private schools in the area 
  http://www.privateschoolreview.com/north-carolina 
 
NC Division of Non-Public Schools » Information on home-schooling and private schools in North Carolina 
  http://www.ncdnpe.org/ 
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https://apps.militaryonesource.mil/MOS/f?p=PMM:ENTRY:0
http://www.militaryonesource.mil/
http://www.afcrossroads.com/index.cfm
http://airforce.corviasmilitaryliving.com/seymour-johnson
http://www.housing.af.mil/seymourjohnson/
http://www.hud.gov/renting
http://www.move.com/
http://www.dmv.org/nc-north-carolina/
http://www.pettravel.com/
http://petfriendlytravel.com/
http://takeyourpet.com/
http://www.seymourjohnson.af.mil/library/factsheets/factsheet.asp?id=4321
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http://stateboard.ncpublicschools.gov/legal-affairs/resources-1/school-entry-age
http://ncchildcare.dhhs.state.nc.us/general/mb_ncprek.asp
http://www.privateschoolreview.com/north-carolina
http://www.ncdnpe.org/


Military Youth on the Move » Check out the videos, articles and more geared to military kids and teens 
  http://www.militaryonesource.mil/family-and-relationships/military-youth-on-the-move 
 
Wingman Toolkit » Resilience tools to maintain a balanced lifestyle  
  http://www.wingmantoolkit.org/  
 
Key Spouse » Information about the Key Spouse Program 
  http://www.wingmantoolkit.org/key-spouse/   
 
Air Force 101 Back-To-Basics Spouse Support Guide » A support page for spouses packed with info 
  https://www.usafservices.com/Home/SpouseSupport.aspx   
 
Spouse Employment Facebook » A Seymour Johnson Community Facebook page for spouses seeking jobs 
  https://www.facebook.com/sjjobs   
 
NCWorks » One-stop online resource for job seekers and employers in North Carolina.  
  https://www.ncworks.gov/vosnet/Default.aspx   
 
Operation We Are Here » Resources and encouragement for military families  
  www.operationwearehere.com/index.html   
 
EFMP INFO » Visit Seymour Johnson AFB’s EFMP Facebook page 
  https://www.facebook.com/sjefmp   
 
Visit North Carolina » Find things to do all over the state, request a free North Carolina visitor guide 
  http://www.visitnc.com/   
 
Wayne County » Lots of information about the community surrounding Seymour Johnson AFB    
  http://www.waynegov.com/  
  
Goldsboro » Great website with lots of information about Goldsboro.   
  http://www.goldsboronc.gov/ 
 
Outer Banks » The beautiful coast of North Carolina, request a free outer banks visitor guide 
  www.outerbanks.org 
 
Fort Fisher Air Force Recreation Area » Reserve your new cottage right next to the beach!   
  http://ftfishermilrec.com/   
 
Raleigh » Official tourism site of Raleigh, North Carolina 
  www.visitraleigh.com  
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